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AMERICAN  GREETINGS

April 2012

RE: American Greetings Retirement Profit Sharing and Savings Plan —
Plan Changes and Updated Summary Plan Description (SPD)
Dear Associate:
There are changes to your Retirement Profit Sharing and Savings Plan we would like to bring to your attention:

o Effective January 1, 2011, Catch-up contributions are eligible for the Discretionary Matching Contributions in
addition to Before-tax and Roth contributions up to 6% of your Compensation.

e OnJuly 1, 2011, the maximum duration of a general purpose loan has changed from sixty months to fifty-four
months.

e On February 29, 2012, Vanguard Target Retirement 2060 Fund was added to the Plan.

e The mandatory automatic cash-out provision for balances less than $5,000 at termination of employment will be
reinstated as of May 1, 2012 and will follow the process in the SPD.

The attached Summary Plan Description (SPD) has been updated to include the above changes.

Action Required:
e Take a few minutes to review the updated attached American Greetings Retirement Profit Sharing and Savings Plan
SPD. This should be filed with your other important benefit information.

If you have questions or need more information, please contact Vanguard:

e Online.
e Log on to your account at vanguard.com anytime. Not yet registered for immediate, secure online account
access? You will need your Plan number (091997).

e By phone.
e Call Vanguard’s 24 hour Voice Response System at 800-523-1188.

e Totalk to Vanguard Customer Service representatives, call 800-523-1188 Monday through Friday from 8:30 a.m.
to 9 p.m., Eastern time.

Sincerely,

American Greetings

This information is a summary of the benefits available to eligible associates of American Greetings and its participating subsidiaries. In the event of a conflict between this
and any other description of these benefit plans, the plan documents, service agreements and insurance contracts will control. As with all company-sponsored benefit plans,
to the extent permitted by law, American Greetings reserves the right to amend, modify, revoke or terminate these plans in whole or in part at any time. Neither this
document nor participation in the benefit plans described here constitutes a promise of continuing employment with American Greetings. Please review summary plan
descriptions for more information.



