AG Medical Mutual plan: Clarification on
Cleveland Clinic Network

Recently you may have received a letter and/or email from the Cleveland Clinic that advised of a
change to network coverage and a discontinued plan. This communication does not apply to the
American Greetings Medical Mutual (MMO) network or plan. The Cleveland Clinic remains in the
American Greetings Medical Mutual network. Your 2018 open enroliment elections are not impacted.

If you have any questions, please contact Medical Mutual at 1-800-628-6649 or the AGBenefits
Service Center at 1-877-213-6240.



