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Members may access Rally from myuhc.com or new Rally Engage

There are 2 areas within myuhc.com that direct to Rewards. Rally has a new App- Rally Engage Members will
» The firstis the My Rewards Widget which bring the need to download the new Rally Engage App
member to Rally Engage.
2024: Rally 2025: Rally Engage
« The second is a global link within myuhc.com>My Account
that brings members to the Legacy Rally.
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Registration made easy with HealthSafe ID (HSID)

An enhanced, secure way for members to sign into their account

What is HealthSafe ID?

We are updating our sign-in process to use HealthSafe ID. HealthSafe ID is our leading technology that
strengthens website authentication protocols and enhances the security of a member's account by adding dual-

factor authentication.

HealthSafe ID makes signing in easy and more secure

Using a HealthSafe ID gives members access to many of their health benefits with just one username and
password. No more multiple passwords for multiple sites. Use it whenever you see the HealthSafe ID name.

HealthSafe ID is used as a single set of sign-in credentials across UnitedHealth Group, which allows Rally to

take advantage of the scale of UnitedHealth Group in safeguarding consumer account information. Get rewarded
for getting healthy

Already have a HealthSafe ID (HSID)? ok o s e
If you’ve previously created a HealthSafe ID, likely through myuhc.com registration, these login credentials are
consistent for logging into Rally via web or app.

What is Healthsafe ID?

What if | experience issues or need help with HealthSafe ID?
Please see HealthSafe ID member FAQs which include support across registration, forgetting username or
password and Customer Service.
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HealthSafe ID member FAQs

Questions Answers

Click “Register Now” and enter your registration information to check if you have a HealthSafe ID®. If
How do | know if | have a HealthSafe |ID? you've already registered, your name will be in the system. If you haven’t registered, you can easily
complete your registration by filling out the fields.

What do | need to login with my existing

HealthSafe ID? You need your username and password.

What if | can’t remember my username and If you forgot your username and password, click "Forget username and password?" and follow the
password? instructions. You will need your username to reset your password.

After signing in to your account portal, go to Account Profile and select "HealthSafe ID® Password &
Account Recovery." You will be able to update your password, email, phone number, and security
questions.

How can | change my password, email, phone
number, and security questions?

Click "Forget password" to follow the password reset process. You will be asked to enter your
username and then complete two-factor authentication with an SMS message, phone call or security
questions.

What if | update password but the new password
doesn’t work?

After five attempts, your account will be locked for security purposes and you will need to call

if I ?
What if I'm locked out of my account Customer Service at 1-877-370-1130 with any website or technical questions or issues.
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Registration — Current Member Flow

@ Healthsafe 1D°
Let's get you registered

Create your HealthSafe ID" to help pr al health information

Eligibility checks
Call to EIMP golden record

Name / DOB / Unique
Identifiers by portal

Optum

) Healthsafe ID*

Set up your account
Create your HealthSafe ID" account by completing the fields below
Al fields are required unless marked as optional.
Username

‘ Create Username

Password

‘ Create Password

Email Address
Must be unique per account

name@domain.com

D Remember my username on this trusted device. (Optional)

By selecting this checkbox, | have reviewed and agree to the
D Terms of Use, Privacy Policy and Consumer Communications
Notice.

Username / Password /
Email

Terms of Use / Privacy
Policy

© Healthsafe ID*

Keep your account safe
Step 20f 2

Verification Type

Text Message

Multi-Factor

Authentication setup +
verification on device

© 2023 Optum, Inc. All rights reserved.

8:40

22395

Your HealthSafe ID verification
code is: 9301550

T

Check your text messages!

© Healthsafe ID

Your account has been created

Account created




Step 1: Create an account using HSID

HealthSafe ID (HSID) uses dual-factor authentication to
safeguard member account information. © Healtnsate 10

Let's get you registered

To create an account, members "
need to register with HSID. i .

All Tl are requiFed unlies Maked & optonal

Members will need to provide:
- First and last name

° Date Of blrth Get rewarded
) ) for getting healthy
- Employer Assigned ID, Health Plan Member ID or Social

reaching goals, redeemable for cool rewards.

Continue with Healthsafe ID

Security number

One username and
password for all

UnitedHealth Group
products.
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Step 2: Create sign-in credentials

Members need to create a username and password.

+" Your information has been verified

Members trying to create a new account using existing O a0
credentials will get a message directing them to click a "sign in" Set up your account
link where they can proceed with their HSID. If they forgot their eteyour oSl 1" accourt b compleing e flds bl
username or password, just click the "forgot username or
password" for recovery.

‘ Create Password

If they haven't registered yet,
they'll be prompted to complete
the registration form.

Email Address

‘ name@domain.com

D Remember my username (Optional)

Remember: The same login
credentials are used across

By selecting this checkbox, | have reviewed and agree to the

UnitedHealth Group companies,
including UnitedHealthcare and
Optum.
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Step 3: Set-up a recovery device

) HeantnSate 1I0°

Keep vour account safe
Members will need to confirm their Oy
email and phone number to keep their i agﬁiﬁffiitii?“
account secure.

optum © 2023 Optum, Inc. All rights reserved. 8



Step 4: Account Created

) HealtSate 1D
Your account has been created

After HSID is set up, members will be
directed to the Rally Engage app/website
to finish onboarding and profile setup.

Optum © 2023 Optum, Inc. All rights reserved. 9



Onboarding Journey

il T .

e
® HealthSafe 1D’ By clicking Accept below, you
agree to the following:

Secure, convenient sign in.

Use your HealthSafe ID to access your accounts using a
single ID and password. Learn more.

Terms and conditions >

HIPAA Auth »

Username

O A

GINA Auth >

Privacy Policy >

Rewards Terms and conditions »

Loading

your Rally experience...
D Remember my username (Optional)
Get rewarded

. e

Earn Rally Points for completing activities and
reaching goals, redeemable for cool rewards.

[’: Register now \

. o F: t username or password?
Continue with Healthsafe ID e s

What is Healthsafe ID?

Screenshots are for demonstration purposes only. Final experience is subject to change.
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Onboarding Journey

Pick username and avatar

This is how others will recognize you in
Rally group activities.

Create a username
Sample1234

Keep it private! Pick a username (2-20 characters)
that doesn't reveal your real name.

Choose an avatar

Optum

Getting started

To setup the app and improve your experience,
we will take you through series of steps.

@ Create Rally account

Complete health survey 20 mins

Take our Health Survey to discover
personalised tips for better health
and and earn:

tH $50

Setup focus area

ﬂ Download mobile app

Take Health Survey

Skip

Screenshots are for demonstration purposes only. Final experience is subject to change.

Health Survey

0% completed

Complete the survey and learn how your health

factors and lifestyle affect your overall health.

About

Mot started

®

Life

Mot started

Habits

Mot started

Health
Mot started

© 2024 Optum, Inc. All rights reserved.

»

Health Sury

Great job!

Thanks for telling us
about You

Let's move on to the next part

of the survey about your

|
/

.

Life.

1



Onboarding Journey

Set up focus area @

Health Survey

Getting started
What would you like to
focus on?

To setup the app and improve your experience,
we will take you through series of steps.

° Create Rally account

What motivates you to try to Eat well  Nutition

) Complete health survey Eating well fuels your energy,

strengthens your health, and boosts

ier?
be healthier? Congrats TheObserver!

your mood.

Your health survey

To feel better is com p|ete! Setup focus area 3 mins

May 14, 2024 Tcll us the health al'ca.s you \'\.rant‘to
improve for personalised guidance.

To have a goal Move more  Excersice

Exercise can help boost your energy, .
increase mental focus, lift your meod, Iﬁk

To have a goal

Download mobile app and improve your sleep and sex life.

Now you'll have your overall health
picture, including age, weight, diet,

To avoid illness . .
exercise habits, and other factors.

Use it to decide how you'd like to start Improve mood Moed

To live longer improving your health.

When you're down or depressed, it
can affect your health, weight, sleep,

and relationships.

Setup Focus Area

Skip

Finish Later

See my Health Profile

Screenshots are for demonstration purposes only. Final experience is subject to change.
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Onboarding Journey

Getting started

. ¥ as

Health Su

Set up focus area @ Eat well

What missions or programs
would you like to start with?

. B
Select at least 3 activities + Selected: 0 ﬂ Crmarte Bullty o oonard

What motivates you to try to
be healthier?

ﬂ ot Baah pareey
Missions
u i Vel A Rrdab
To feel better Eat Heart-Healthy Fruits
Food HC  Stress

L N s ]
To have a goal

@ Eat fruits / day

To have a goal 2 times a week for 4 weeks

To avoid illness

Eat Heart-Healthy Fruits gy
Turn on nOtlflcatlonS

To live longer Food HC  Stress

Stay on track with your mission progress by

giving us notification permission!

Allow Notifications

Skip for Now

(@ Eat fruits / day (O 300+

2 times a week for 4 weeks Points

< Previous

Screenshots are for demonstration purposes only. Final experience is subject to change.
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Onboarding Journey

Getting started Connect a fitness tracker

ﬂ Croste By s

Screenshots are for demonstration purposes only. Final experience is subject to change.

Optum

Congratulations on setting
yourself up for success in
your wellness journey!

© 2024 Optum, Inc. All rights reserved.
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